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Covid-19: San Joaquin Valley, USA 2020





Higher Covid death rates among 
Hispanic people could be due to 

dense households, less healthcare 
and in-person work.

CDC recommends masks, hand-washing and 
social distancing









“Even if people weren’t anti-vaccine to start with, they move 
that way when the argument fits,” said Dorit Reiss





How do we handle misinformation?

- Fact check / Debunking

- Clearer communication around uncertainty or complication

- Conversations with questions; where is someone coming from

- Trusted messengers, community-based organizations

- Scientific consensus projects

- Speaking with lawmakers

- Pointing out bad actors and Naming the underlying ideology



Part 2: The pushback.
So many forms of harassment!
• Cross-platform harassment: Coordinated across multiple social media and 

communications platforms, taking advantage of the fact that most platforms only 
moderate content on their own sites.

• Dogpiling: When a large group of abusers collectively attacks a target through a 
barrage of threats, slurs, insults, and other abusive tactics.

• Doxing: The publishing of sensitive personal information online—including home 
address, email, phone number, sensitive photos, etc.—to harass, intimidate, extort, stalk, 
or steal the identity of a target. Short for “dropping docs.”

https://onlineharassmentfieldmanual.pen.org/defining-online-harassment-a-glossary-of-terms/



Responding to abuse
• Pause before you respond. If you’re very heated, best to wait because a 

response may escalate the abuse. Consider the goal of your response (fact-
check? Save your reputation?);what is the likelihood of achieving the goal? 
What is the potential of it triggering more harassment?

• Discuss with colleagues. eg What do they think of how you’d like to respond? 
Can they respond, or report the harassment? 

• Can you request a correction?  

• Should the law should be involved?

• Post your story but include a big-picture theme so that it has broader appeal. 



The Defense
1. Social Media considerations

- Don’t ‘friend’ people you don’t know 
- Purge people you don’t know or trust
- Set accounts to private

2. Consider that anything you have said, which is either live online or    
posted online, can be used against you.

3.    Block and mute. (If you need to know, set up an alternative account.)

4.   Start a file. Save emails, videos, screenshot Twitter exchanges. Make sure to 
include yourself if you were a part of the dialog. Note date and time.



Doxing prevention and response
• Don’t put your approximate location online

• Google yourself to see if your address, personal email address, and phone 
number is online (try using terms with your name, like ‘resume,’ cities you’ve 
lived in, and filetype:pdf)

• To delete your address and phone number online, pay for a service like 
DeleteMe.

• Restrict location tracking. 

The Defense



PASSWORDS: You’ll wish you had good ones.

1. Get a reliable password manager (eg Keeper Security, 1password, LastPass,   
Keepass)

- Protect it with a long, complicated, unique master password.
- Let it generate unique, complex random passwords for everything

2. Set up 2-factor authentication/verification for social platforms

-Have the code be sent as a text message; download a list of ‘backup codes’
-Have the code be sent through Google Authenticator or other such apps

The Defense



PAUSE to avoid hacks

How to tell when someone is trying to break 
into your account:

- A message suggests that you URGENTLY 
resolve an issue with your account.

- Sender’s email address is slightly off 

- Asks you to click on unsolicited links or 
open unsolicited attachments



Self care
Most people who are harassed or abused online experience a loss 
of self-esteem and self-confidence, stress and anxiety. 

Get offline. Change the scenery and be mindful of it, spend time with 
people you love, talk with a therapist, sleep, meditate.

Think of people who inspire you.



My stories in this presentation, several made possible by the Pulitzer Center

-Frontline health workers sidelined in the $3.3bn fight against Ebola, Newsweek 2015
-Behind the frontlines of the Ebola wars, Nature 2019
-Inequality’s deadly toll in the Covid pandemic, Nature 2021
-How fringe anti-science views infiltrated mainstream politics, KFF Health News 2024
-How the anti-vaccine movement pits parental rights against public health, KFF Health News 2024
-Florida tells parents its fine to send unvaccinated kids to school, KFF Health News 2024
-Brazil’s favelas offer lessons in building trust, New York Times Opinion 2023



Additional reading:

-What the Fact? By Seema Yasmin

-The Deadly Rise of Anti-Science. By Peter Hotez

-Merchants of Doubt (film). Inspired by the book, by Naomi Oreskes and Erik Conway

-The Misinformation Age: How false beliefs spread. By Cailin O’Conner and James Owen Weatherall

-Cheap Speech: How Disinformation Poisons Our Politics – and How to Cure It. By Richard Hasen
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-PEN America’s Online Harassment Field Manual


